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TOURIST FLOWS OF KAZAKHSTAN:
STATISTICS, GEOGRAPHY, TRENDS

Abstract. The article covers the issues related to the study of the tourist flow as a population of people
temporarily moving to Kazakhstan and traveling from Kazakhstan abroad for tourism. The problems of accounting
and analysis of tourist flows occupy a central place in the tourism economy and are still polemical.

During the research, the following results were obtained: firstly, the tourist flow as an economic indicator,
notion, and process was investigated; secondly, the analysis of tourist flows in terms of structural changes, dynamics,
geographical signs; thirdly, the growth prospects of inbound tourist flows based on the results of the SWOT analysis
were justified.

Key words: tourism, budget, resource, outbound and inbound flow, visitor, tourist, migration, trip, infrastruc-
ture, analysis.

The tourist flow is not only a statistical value characterizing, on the one hand, the ratio of arrivals and
departures, tourist expenses and incomes, but, on the other hand, is a very complex concept in structural
terms. Quantitative and qualitative indicators of the tourist flow are formed affected by several natural,
economic, political, social, geographical factors and indicate the country's tourist attractiveness, the
efficient use of tourism opportunities and the demand creation for a national tourism product. There is a
proportional relationship: the higher the demand for a national tourism product, the greater the volume of
inbound tourist flow.

Statistics on tourist flows are needed to create development scenarios, identify volumetric indicators
of the industry effectiveness, and calculate financial revenues to the budgets of all levels of public
administration.

The aim of the study is to form a holistic integral representation of the tourist flow as a statistical
value, a business process, and a complex notion.

Following the aim, the following objectives were formulated:

—to study and disclose the features of the formation of inbound and outbound flows in Kazakhstan;

— to assess comprehensively the inbound and outbound flows with the analysis of structural changes,
dynamics, and geography based on data from the Committee on Statistics;

— to spot trends in the transformation of tourist flows based on a SWOT analysis taking into account
the current situation on world capital markets.

The methodological basis of the research included the dialectic method, which considers the tourist
flow not as something frozen, but as a process in which radical changes occur under the influence of
factors of the external and internal environment. There is a need for scientific management of tourist flows
based on a process approach that converts resources into a product with high added value and cost for the
consumer. The relevance of the studies of tourist flows based on innovative methods of their analysis and
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forecasting is emphasized in the works of such famous foreign and domestic scholars as
A.Yu. Alexandrova, M.S. Oborin, A.A. Saryan, A.A. Gudkov, I.P. Kulgachev, V.A. Lepeshkin,
E.A. Manteifel, M.R. Smykova, A.A. Kairova et al. [1-6].

Meanwhile, it is difficult to estimate the tourist flow by quantitative and qualitative indicators for the
following reasons. As a rule, the arrival and departure of residents and non-residents are registered by the
border service agencies of the National Security Committee of the Republic of Kazakhstan when crossing
the state border. Additionally, data on visitors represented by collective accommodation facilities are
being studied. However, some visitors choose individual accommodation facilities, guided by economic
considerations. For this reason, when analyzing the inbound and outbound flows, it is recommended to
study the dynamics of arrivals and departures, additionally considering the purpose of travel and only then
examine the tourist flow.

This sequence of scientific research on tourist flows is because companies of the transport
infrastructure, hotel and restaurant complex should be able to receive and serve all visitors regardless of
the purpose of their trip. As usual, in places of temporary stay, people somehow try to get acquainted with
local sights, traditions, and customs, visit restaurants and cafes of national cuisine, make purchases in
shops and thus affect the income generation of the local population. In their free time from work and
study, they can take weekend tours, contact travel agencies, use tourism resources.

Based on the foregoing, it can be argued that the activation of tourism activities and the increase in
tourism attractiveness of Kazakhstan are evidenced by indicators characterizing the dynamics, structural
changes, and geography of inbound and outbound flows. Table 1 presents statistics on the number of
visitors to both arriving and departure traffic.

Table 1 — Dynamics of visitors by inbound and outbound flows in Kazakhstan in 2000-2018, people

Years 2000 2005 2010 2015 2016 2017 2018

The number of

. 1246 731 2974 869 7412 300 11 302 476 9 755 593 10 260 813 10 646 241
outbound visitors

The number of

. L 1682 548 5990 691 4712 657 6 430 158 6 509 390 7 701 196 8789 314
inbound visitors

Note: compiled according to the sources [7-10].
Data of the Border Service Agencies of the National Security Committee of the Republic of Kazakhstan.

As the data in table 1 show, in 2018 the number of visitors in the outbound flow increased compared
to 2000 by 8.53 times, or by 9,399,510 people. According to the inbound flow for the analyzed period,
there is also an obvious tendency to increase from 1 682 548 to 8 789 314 people, or 5.22 times.

However, if compared the outbound and inbound flows, it turns out that the number of
outbound visitors is much larger compared to the inbound flow. So, in 2018, 8 789 314 people visited
Kazakhstan, and 10 646 241 people left Kazakhstan. The difference between these two indicators was
1 856 927 people.

The ratio between the numbers of inbound and outbound flows in 2018 was 0.82. The predominance
of departures over arrivals is accompanied by the outflow of financial resources abroad. For this reason, it
is an urgent need to intensify inbound flows.

We can state the fact that, on the one hand, Kazakhstan is becoming more recognizable in world
space. On the other hand, Kazakhstanis also possess information, have money, show interest in studying
the culture, traditions, gastronomic features of other nations, travel with different goals to countries both
near and far abroad. The scope of labor and educational migration is expanding.

According to tables 2, 3, it is clear that in 2018, 81.40% of visitors left Kazakhstan for personal goals,
and 18.60% for business and professional purposes. According to the inbound flow, 86.08% of visitors
entered the country for personal goals and 13.92% - for business and professional purposes.

In 2018, for tourism, Kazakhstan received 65 822 people or 0.7% of the number of visitors of
inbound flow, and 181 260 people or 1.7% of the number of visitors of outbound flow left Kazakhstan.
The analyzed statistics are characterized by some conventionality since it is difficult to distinguish travel
purposes. Tourism can be combined with private and business goals or transit.
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Table 2 — The number of visitors of outbound flow by the purpose of the trip, people

Indicators 2014 2015 2016 2017 2018

I:‘ihl“(';‘?ft’g;lj’rf]g’ﬁg\?vrs_ ol 10449972 | 11302476 | 9755593 | 10260813 | 10646241
Including

business and professional 1748 579 1 888 985 1922 536 1962 923 1979 431

personal 8701 393 9413491 7833 057 8297 890 8666 810
of them

tourism 287 526 200 434 124 101 167 440 181 260

private 8404 701 9208 274 7 666 055 8074 660 8452 029

transit 9166 4783 42901 55 790 33521

Note: compiled according to the source [10].
Table 3 — The number of visitors of inbound flow by the purpose of the trip, people
Indicators 2014 2015 2016 2017 2018

g:fh';“ir:g;j:g ;is\isojstotal 6 332 734 6430158 | 6509390 | 7701196 8 789 314
Including

business and professional 1178 900 1044 743 1096 899 1186 542 1223324

personal 5153834 5385415 5412 491 6 514 654 7 565 990
of them

tourism 61 953 54 374 56 228 81 635 65 822

private 4 439 556 4839 040 4814 757 5853 816 6 865 255

transit 652 325 492 002 541 507 579 203 634 913

Note: compiled according to the source [10].

It should be noted that the geography of departures and arrivals is expanding every year. According

to the Committee on Statistics of the Ministry of National Economy of Kazakhstan, exchanges were
observed both with CIS countries and far abroad. In 2018, the CIS countries accounted for 93.03% of
inbound visitors and 89.69% of outbound visitors. The share of countries outside the CIS in terms of
inbound flow is 6.97%, and 10.31% in outbound flow, respectively.

Table 4 — Geography of visitors by outbound and inbound flows in Kazakhstan in 2018

. Inbound flow Outbound flow
Indicators

persons percent persons percent

Total visitors 8 789 314 100,0 10 646 241 100,0
Including

CIS countries 8177101 93,03 9549 292 89,69
Out of CIS countries 612 213 6,97 1 096 949 10,31
Note: compiled according to the source [10].

The CIS countries such as the Russian Federation, Kyrgyzstan, and Uzbekistan are among
the leaders in the inbound flow. The number of visitors from the above-mentioned three states is
7 416 957 people or 84.39% of the total number of arrivals. From countries outside the CIS, countries
such as Germany, Turkey, China, the USA, Mongolia, etc., are distinguished in inbound flow.

The CIS countries such as the Russian Federation, Kyrgyzstan, and Uzbekistan are again leaders in
terms of departures. 9 406 548 Kazakhstanis, or 88.35% of the total number of visitors to the outbound
flow, visited these neighboring states. Among countries out of the CIS, Kazakhstanis preferred to travel to
Turkey, China, the United Arab Emirates, Egypt, Germany, Georgia, South Korea, and other countries.

—— 230 ——



ISSN 1991-3494 6. 2020

Moreover, the undisputed leader in the number of outbound trips is Turkey, which attracts
Kazakhstanis with the level of service, national cuisine, historical monuments, developed transport
communications, a favorable warm climate and an ability to choose a particular location depending on the
availability of financial resources.

Between China and Kazakhstan, long-term mutually beneficial economic partnerships have been
developed. Kazakhstan people visit neighboring China for various purposes: recreation, treatment,
business and professional, conducting sanatory preventive procedures, studying at universities, shopping,
getting acquainted with gastronomic dishes famous all over the world, visiting numerous cultural
monuments of antiquity, participating in tea and other ceremonies. In the neighboring state, there is a large
diaspora of Kazakhs who have always dreamed of visiting their historic homeland.

Consumer preferences of Kazakhstanis are explained by the fact that friendships have long developed
between the population of the Russian Federation, Kyrgyzstan, Uzbekistan, and Kazakhstan. The absence
of language and other barriers contributes to the intensive exchange of outbound and inbound flows
between these countries.

A crucial fact is that in recent years the infrastructure in all these countries has noticeably improved,
comfortable places of accommodation and food have been built, and the quality of tourism services
provided has enhanced. Transport links have been established. Qualified personnel is being trained for the
tourism industry.

So, in Kazakhstan in 2018, there were 3322 units of accommodation, the one-time capacity was
168 603 beds. Structurally, there were 23 five-star hotels in the country, 79 four-star hotels, 120 three-star
hotels, 24 two-star hotels, 14 one-star hotels, 1,753 unrated hotels, and 1,309 other accommodations. They
served 5 526 864 people, including 830 922 non-residents and 4 695 942 residents. The occupancy rate of
hotel beds in 2018 averaged 23.2%. Food services in 2018 were provided by 17 822 public catering
enterprises [10, p.25-27,40].

If necessary, guests can use individual accommodation facilities. In any case, depending on preferences
and financial opportunities, they will be offered various options for accommodation and meals.

Thus, it can be noted that certain conditions have been created in Kazakhstan and there is an
appropriate material and technical base for receiving and servicing foreign visitors. To improve the
situation in the market of tourism services, increase the competitiveness of the domestic tourism product,
it is necessary to further advance it and improve the quality of services according to the world standards.
Close attention deserves the question of the construction and functioning of comfortable accommodation
in the countryside for the development of the current popular agrarian tourism.

Entrepreneurs in the tourism industry have studied international experience, international standards of
service, they are actively engaged in advertising and positioning of the domestic tourism product. For this
purpose, various means and tools of marketing communication are used: the Internet, television, radio,
exhibitions, presentations, and the production of souvenirs with national symbols.

The works of domestic and foreign scholars are devoted to the development of tourism, who
emphasize the relevance and importance of the topic of the research [11-21]. They note that the Russian
Federation and Kazakhstan have rich tourism resources and opportunities for the development of all types
of tourism without exception: cultural, educational, entertaining, ethnic, ecological, agrarian, extreme,
business, medical and health, event, coastal, sports, international, space.

Kazakhstan can offer visitors from near and far abroad tourism products that are unique and exotic.
Here you can not only admire the beautiful natural scenery, take hydrotherapeutic procedures in the
summertime at the popular healing lake Alakol, in winter go skiing in the famous Chimbulak ski resort
and ice skate on the high-mountain Medeu skating rink built during the planned economy, eat dishes of
national cuisine, taste environmentally friendly products, improve health in medical institutions, see
tourism attractions, get acquainted with the traditions of the peoples of Kazakhstan, but also take a space
trip from the world's first Baikonur cosmodrome.

The study of the foreign experience of countries with a developed tourism industry has shown that
tourism is becoming widespread. Outbound and inbound flows tend to increase. In the context of
globalization, Kazakhstan is integrating into the world community. A neighborhood with China, Russia,
Kyrgyzstan, and Uzbekistan allows developing cross-border tourism and implementing joint mutually
beneficial projects. The geographical location of Kazakhstan provides certain competitive advantages.
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To visualize the situation in the market, guide producers and consumers of tourism services, to
develop a tourism development strategy in a country, region and a specific area, it is advisable to use a
SWOT analysis.

In our case, the uniqueness of tourist destinations, a favorable climate, traditions of hospitality, an
original culture, national cuisine, quality foodstuffs, support from the state are recognized as strengths and
will undoubtedly arouse interest among potential visitors.

Weaknesses include insufficient service, poor transport infrastructure, lack of qualified specialists,
relatively high prices, lagging behind developed countries in advertising and information, which inhibits
the development of tourism and prevents the flow of visitors.

The development of new markets and segments, expanding the range of tourism services, improving
the quality and competitiveness of tourism services, attracting foreign and domestic investors, increasing
incomes and the level of employment, ensuring the economic accessibility of tourism products to wide
layers of residents and non-residents, a well-constructed marketing strategy will give a new impetus and
open up new opportunities in the tourism development.

Finally, it is advisable to react swiftly to the threats that place tourism at a disadvantage and caused
by increased competitive pressure, reduced financial solvency of potential visitors, natural disasters and
worsened epidemiological conditions in tourism centers, exchange rate fluctuations, worsened socio-
political conditions in Kazakhstan and the world generally.

Comepetition in the tourism market is intensifying. Consumers decide to visit a particular country by
comparing travel products in terms of price and quality.

The growth in demand for tourism services in Kazakhstan is determined primarily by economic
factors. There is a need to ensure the economic accessibility of tourism services to a huge number of
visitors coming to Kazakhstan for cognitive, rehabilitation, entertainment, educational, sports purposes.
Various segments should be covered, distinguished by economic, geographical, social, and behavioral,
demographic characteristics.

The paper argues the position that a holistic integral idea of the tourist flow as a statistical value, a
business process and a complex notion confirms the previously put forward scientific hypothesis and leads
to the following conclusions.

The multiplicative effect of tourism development is accompanied and caused by the intensification of
tourist flows. The direct and indirect impact of tourism on the economy of the country and its regions is
expressed in the generation of additional income, increasing employment, reducing unemployment, and
developing the area.

The process approach to the study of tourist flows gives an understanding that it is a quantity that
depends on many factors. With a scientific approach to managing tourist flows, it is possible to timely
identify development trends and adapt to the anticipated changes.

K. %K. Beabru6aesa’, II. M. Haxwipos', I'. O. XKauryrruna’,
A. K. Beﬂbrnﬁaenz, A. A. Beabru6aes®

1 . .
On ®apabu arbiHAars! Kasak ynTTeik yHuBepeuteti, Kasakcran, AiaMarsr,
2 AIMaThl TeXHOIOTUSUIBIK YHUBEpCHTeTi, KasakcraH, AIMathr;
3Ka3aKCTaH-H_IBeI71uapHH TYpH3M >kK9HE KOHaK Yil OusHeci nHCTUTYTHI, KazakcraH, AnMaTsl

KA3AKCTAHHBIH TYPUCTIK AFbBIHBI: CTATUCTHUKA, TEOT'PA®USA, TPEHATEP

Annotanusi. TypucTik arbiH Oip jkaFbIHaH TYPHUCTIK LIBIFBIH MEH Kipic, Kyl KoHe KeTYIIJIepIiH apaKaTbl-
HAaChlH CUIATTaWTBIH CTATHCTHKAIBIK IIama OoJica, €KiHIII XarblHaH KYpbUIBIMBI OOWBIHIIA KapacThIpFaHAa eTe
KypAeni yrFeIM Ooiblnl ecenteneai. TypUCTIK aFbIHHBIH CaH/BIK JKOHE CallaliblK KepceTKimrTepi Oipkarap Taburw,
SKOHOMHKAJIBIK, CasiCH, 9JIEYMETTIK, reorpadusuiblk (akTopiapiblH BIKHAIbl apKbUIbl KaJIbINTacaibl JKOHE €JIiH
TYPHUCTIK TapTHIMABUIBIFBIH, TYPUCTIK oJIE€yeTTi MaiijanaHy THIMIUIIIH, YITTBIK TYPHCTIK ©HIMI€ CYpPaHbBICTHI
KaJIBINTacTBIPY/Abl KepceTeni. YHieciMai Toyesnmimik OalKamaabl, MbICAIbI, YITTBIK TYPUCTIK OHIMIe CYpaHBIC
JKOFaphl 00JIca, COFYPIIBIM IIIKi TYPHUCTIK aFbIH KOJIEMi apTaIbl.
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TypucTik aFrblH OOUBIHIIA CTATHCTHKANBIK IEPEKTEp JaMy CIEHApWIiH 93ipiey, calaHbIH KbI3MET €Ty THIMIIi-
JITiHIH KeJeM KOPCETKIIITEepiH aHBIKTay, MEMIEKETTIK 0acKapyIblH OapIbIK ICHIeHIepiHiH OIOKETiHe TYCETiH
Kap>KBUTBIK TYCIM €CenTey YIIiH KaXeT.

Auaiiia TypUCTEpAiH Kelly XKoHe KTy aFbIHBIH CAJIBICTBIPFaH/a, KeTy aFbIHbI OOMBIHIIA KeJyIIijiep CaHbl Kely
aFpIMBIHAH Ke0ipek eKeHZIri aHBIKTangsl. Kery skoHe KeTy aFbIHBIHBIH I'eorpadusachl KbII CAlbIH KEHEHIN Kenei.
KazaxkcTaHHBIH YITTHIK SKOHOMHKAa MUHHCTPJIITIHIH CTaTUCTHKA XOHIHAETI KOMUTETiHIH ManmiMeTi Ooibrama TM]]
xone TMJI-man ThIC enfiep apachlHIa aaMacy ypici Oaikaiasl.

Typusmi naMeiran enjep TOKIpUOECIH 3epjeliey KYMbBICTaphl TYPU3M callachl JKamllaid CUIAaTKa HeJICHETIHIH
kepcerti. Kemy >xoHe kerTy arbiHbl yiraiirad. JKahannany sxarnmaitbiaga KaszakcTaH oneMIiK KOFaMIacTBIKKA
uHTerpanusuananpl. Peceid, Keital, KpIprp3cTan jxoHe ©O30ekcTaHMEH Kepurijiec OONybl, IeKapa MaHbBIHIAFbI
TYpU3M[l JaMBITY jKoHE OipiiecKeH e3apa THIMII koOamapisl icke acelpyFa MYMKiHAIK Oepeni. KazaxctaHHBIH
reorpa¥sUIBIK OpHAIACYBI Oelrisi Oip OocekenecTik OachIMIBIKKA He.

HaprIkTars! sxaFJaiiiel s)keTe TYCIHY YIIiH, TYPUCTIK KBI3METTEP/IiH TYTHIHYIIBIIAP MEH OHIIpyIIiiepre Oarmap
Oepy, enne, eHipae xoHe Oenrii Oip >kepe TypU3MIIl TaMbITy CTpaTeruschi o3ipiney ymin SWOT-tangay xomnma-
HBULBL

Bi3xin >karmalibIMBI3Ia TYPUCTIK JeCTUHAIMAIAPABIH Olpereiiri, KoTalisl axyan, KOHaKKaIBIK JOCTYp, TOI
MOJCHHET, YITTHIK TaFaM, calaljibl TAMaKTaHy OHIMIepl, MEMIIEKET TapalblHAH KOJIay apTHIKIIBUIBIK Tl TAHBLIBII,
QJIeyeTTi KeNMyIIepAiH KbI3bIFYIIBUTBIFBIH Ty IBIPaIbL.

OJICi3 JKaFbl PETIHE JKETKUTIKCI3 KbI3MET KOPCETy IEHreii, KoK HH(GPaKYphUIBIMBIHBIH AaMbIMaybl, OLTIKTI
MaMaH/Iap/blH JKeTICIEeYIITIr, CcalbICTRIpMabl JKOFaphl 0ara, MayiMer Oepyje, )kapHamazna JaMblFaH eliepliy
apTTa Kaly )arJIaibl aTajga sl 9pi Oy Typu3M laMmybIHa K0J1 OepMeii/i xaHe KeTylliiepre Keaepri xacaiiibl.

JKaHa HapBIKTBI XKOHE CETMEHTTEP/Il UTepy, TYPHUCTIK KbI3METTEp Ti30eciH KEHEHTY, TYPUCTIK KbI3MET CarachlH
JKoHe Oocekere KaOLIeTTUIINH apTThIPy, OTaHBIK JKOHE HMISTEIIK HHBECTOPIIAP bl TAPTY, TYPFBIHAAP TaOBICHIH JKOHE
JKYMBICIICH KaMTy JCHICHiH apTTBIpy, PE3UACHTTEP MEH PE3HICHT eMecTep TONTAphlHA TYpPHCTIK OHIMHIH 9KOHO-
MHUKAJIBIK KOJDKETIMIIUIITIH KaMTaMackl3 €Ty, TYPBIC )KacalFaH MapKeTHHITIK CTPaTeTHs XKaHa cepmiH Oeperi jkoHe
TYpU3MHIH TaMyHI )KaHa MYMKIiHIIKTep amaibl.

ConbiveH, KazakcraHma jKoHE TYTAacTall oJeMze oJeyMeTTIK-CasCH JKaFlaiIblH HallapiayblHa, BaJIIOTANBIK
KyPCTBIH TYPaKChI3AbIFBIHA, TAOUFH KaTAKIU3MIEPTre KOHE TYPHCTIK OPTAJIBIKTapaa SITHIEMHUOJIOT HSUIBIK JKaF A IbIH
HaIIapiayblHa, OJeyeTTi KeIyIIiep TeJleMiHiH a3afoblHa, OJceKeNnecTiK KBICHIMHBIH KyIIeloiHe OaillaHBICTHI
TypHU3M/II KOJaiichI3 yxKaF/iaiira KajaIplpaThlH Kayil-KaTepre yakbIThIHAA Ha3ap ayaapy Kaxer.

Typusmai JaMbITyJbIH MYJIBTHIUIMKATUBTI HOTHIKEC] TYPHUCTIK aFbIHHBIH KAPKbIH allybIMEH KaTap JKYpell jKoHe
icke acanpl. E 35KOHOMHKAChIHA JKOHE OHIpJIepre TYpU3MHIH TIKEIeH JKOHE jKaHaMa BIKMAIbl KOCHIMINA TaObIC
Talbyna, )KYMBICIIEH KaMTy JEHIeiiH apTThIpY/a, )KYMBICCHI3JIBIKTHIH a3atobl )KOHE ayMaKTap/blH JaMybl OapbIChIH/Ia
KepiHei.

TypucTik aFbIHABI 3€pTTEYre NPOLECTIK KO3Kapac TYPHUCTIK aFblH KONTEereH (akTopiapra Tayesi [1aMa eKeH-
Iiri Typansl TyciHik Oepeni. TypHcTik aFbIHABI OacKapyfa FHUIBIMH KO3Kapac apKbUIBI JaMy TeHICHIMSIIApBIH JIep
Ke3iH/Ie aHBIKTall, KYTUIETIH e3repicrepre OeiMaenyre 60aibl.

Tyiiin ce3nep: TypusM, OIOKeT, pecypc, Kely >KOHE KEeTy aFblHbBI, KeIylli,TypHCT, MHUTpalus, carap,
WHPPAKYPBUTBIM, TaJI/Iay.

XK. K. Bem,mﬁaeBal, 1. M. HaHLIPOBl, T.O. )KaﬂryTTnHaz,
A. K. Benbmﬁaenz, A. A. Beabrutaes®

'Kasaxckuit HaroHaIbHbI yHUBEpCHTET UM. anb-Dapatu, Anvarsr, Kasaxcras;
® AJIMATHHCKHI TEXHONOTMUYECKHil yHIBepcHTeT, Anvatsl, Kasaxcran;
3I<a3aXCTchI<0-I_I_IB617111'<1pc1<1/11‘/'1 Wucruryt Typusma u I'octuanyHoro 6n3neca, Anmartsl, Kazaxcran

TYPUCTKHUE ITIOTOKHU KA3ZAXCTAHA: CTATUCTHUKA, 'EOT'PA®USA, TPEH/IbI

AHHoTauus. TypUCTCKUI MOTOK — 3TO HE TOJIBKO CTATUCTUYECKAs BEIMYMHA, XapaKTEPU3YIOIasi C OJHOU CTO-
POHBI COOTHOIICHHE MPUOBITHI M BBHIOBITHH, TYPUCTCKUX PACXOAOB M JIOXOIIOB, HO M C JPYTOH CTOPOHEI, B CTPYK-
TYPHOM OTHOIICHHWU — BECbMa CJIOKHOC ITOHATHUC. KO.HI/I‘ICCTBGHHI:.IG N Ka4CCTBCHHBIC IMOKA3aTCIM TYPUCTCKOI'O
MOTOKA CKJIAJBIBAIOTCS TOJ BIMSHUEM IEJOTr0 Psiia MPUPOAHBIX, IKOHOMHYECKHX, ITOJIUTHYECKUX, COLHATbHBIX,
reorpadguueckux (akTOpOB W CBHJETEIBCTBYIOT O TYPHUCTCKOW TPHUBIEKATEIBHOCTH CTpaHbl, 3(QexkTHBHOCTH
UCIIOJIb30BaHKs TYPHUCTCKOTO IMOTEHLMaNa U 0 (JOPMHPOBAHUU CIIPOCA HA HAIMOHAIBHBIN TYPHUCTCKHH POIYKT.
IIpocnexxuBaercs NPONOPLMOHAIBHAS 3aBUCUMOCTb: YEM BBIIIE CIIPOC HA HALIMOHAJIBHBIN TYPUCTCKUI IIPOAYKT, TEM
Ooubliie 00beM BbE3THOTO TYPUCTCKOTO MOTOKA.

—— 237 ——



Bulletin the National academy of sciences of the Republic of Kazakhstan

CraTtucTnieckie AaHHbIE O TyPHUCTCKHM HOTOKaM HYXKHBI JJIsI pa3paOOTKH CIEHAPUEB PA3BUTHS, BBIIBICHHS
00BEMHBIX MOKa3aTenell APPEKTUBHOCTH (QYHKIIMOHUPOBAHHUSA OTpPACIIH, pacyeTa (MHAHCOBBIX IOCTYIUICHHHA B
Or0/KETHI BCEX YPOBHEW TOCYIapCTBEHHOTO yIIPABICHUS.

OnHako, ecy CpaBHUBATh MEXIy COOO BbIE3JHBIC U BHE3JHbBIE OTOKU, TO OOHAPYKHUBAETCS, YTO KOJTUIECTBO
MOCETUTENIEH IO BBIC3AHOMY MOTOKY 3HAUYUTENBHO OOJIBIIE TI0 CPABHEHHIO C BHE3IHBIM ITOTOKOM. ['eorpadus Bve3n-
HBIX U BBIE3IHBIX MOTOKOB C KaKAbIM ronoM pacmupsiercs. [lo mannaeiM Komutera no crarucruke MuHHCTEpCTBA
HalMoHaIIbHOI SKoHOMUKH Kazaxcrana, oOMeHbl HaOmoaanuch kak co crpanamu CHI', Tak u crpanamu Bae CHI'.

W3zyueHune onbITa CTpaH ¢ pa3BUTON cepoil Typr3Ma MoKa3allo, 4TO TYPU3M IPHOOPETaeT MaCcCOBBIN XapaKkTep.
Brie3aHbIC U BhE3AHBIC MOTOKKA UMEIOT TEHICHIIHIO K YBEIMUCHHIO. B ycoBmsix riobanu3samuu Ka3axcTan nHTErpu-
pyercs B mupoBoe coobmectBo. CocenctBo ¢ Kutaem, Poccueit, KeiprbizctanoMm n Y30€KHCTaHOM MTO3BOJISICT Pa3BU-
BaTh NMPUTPAHUYHBIN TYPU3M M PEaIN30BBIBATH COBMECTHBIE B3aNMOBBITOIHBIE IPOEKTHI. ['eorpadudaeckoe pacmoio-
»keHne KazaxcraHa aet onpeienieHHbIe KOHKYpEHTHBIE TPEUMYIECTBa.

Jns Toro, 9ToOBl HAINIAAHO TPEICTaBUTh CHUTYalMI0 HA PHIHKE, JaTh OPHEHTHPHI Ui MPOM3BOAWTENEH U
moTpeduTene TYypUCTCKUX YCIyT, Ui pa3pabOTKW CTpaTerMy pa3BUTHS Typu3Ma B CTpaHe, pETHOHEe |
OTIpeIeTICHHON MECTHOCTH I1eJIecO00pa3HO MPUMEHEHNE TaKoro HHCTpyMeHTa, kak SWOT-ananus.

B Hamewm ciydyae yHUKaJIBHOCTb TYPHCTCKHX ACCTHHALMH, OJIArONpHATHBIM KINMAT, TPAJULIUN TOCTEIPUUM-
CTBa, CaMOOBITHAs KyJIbTypa, HAMOHAIbHASA KyXHS, KaYECTBEHHBIC NPOMYKTHl HMHUTAHMS, MOJAEPKKA CO CTOPOHBI
roCyZapcTBa MPU3HAHbI CHIIBHBIMUA CTOPOHAMH M, HECOMHEHHO, BBI30BYT HHTEPEC Y MOTEHINAIBHBIX IIOCETHTEINEH.

K cnabbpiM cTOpoHaM OTHECEHBI HEIOCTAaTOYHBIH YPOBEHb CEpBHCA, HEPA3BHTOCTh TPAaHCIOPTHOW WHpa-
CTPYKTYPBI, HEIOCTATOK KBa.]'II/I(bI/IHI/IpOBaHHI)IX CIICHUAJIUCTOB, OTHOCHUTCIBHO BBICOKHC II€CHBI, OTCTaBaHUC OT
Pa3BUTHIX CTPaH B peKjiame, HH(POPMUPOBAHUH.

OcBoeHHE HOBBIX PBHIHKOB M CETMEHTOB, PACIIMPEHHE IEPEYHs TYPUCTCKUX YCIYT, TMOBBINICHHE KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKUX YCIYT, NPHUBJICYEHUE 3apYOEKHBIX U OT€YECTBEHHBIX MHBECTOPOB, MOBBIIIE-
HHE J0XOJ0B M YPOBHS 3aHSTOCTH HAaceJeHUs, oOecleuyeHne YKOHOMUYECKOH NOCTYIHOCTH TYPHCTCKOTO MPOIYKTa
IIAPOKUM CJIOSIM PE3UJCHTOB M HEPE3HICHTOB, TPAMOTHO TIOCTPOCHHAsI MAPKETHHTOBAsI CTPATETHS MPHIA YT HOBBII
UMITYJIEC ¥ OTKPBIBAIOT HOBBIE BOBMOXXHOCTH B Pa3BUTHH TypH3Ma.

W, HakoHer, 11e71€c000pa3HO CBOEBPEMEHHO pearupoBaTh Ha yrpo3bl, KOTOPBIE CTAaBAT TYPU3M B HEOIAronpusT-
HOE TI0JIOKEHHUE U 00yCIIOBJICHHbBIE YCHJICHUEM KOHKYPEHTHOTO JIaBJICHHs], CHIDKEHUEM IUIATEXECIIOCOOHOCTH MOTCH-
IIUATIBHBIX IOCETUTEINEH, MPUPOIHBIMY KATaKJIN3MaMH M yXyIIIEHUEM SITHIEMHOIOTHIECKOH 00CTaHOBKU B TYPHUCT-
CKHX IICHTpax, KoJiebaHHeM BaJIFOTHOTO Kypca, yXyIIIEHHEM COLHAIbHO- MOMUTHYECKON oOcTaHOBKU B Kazaxcrane
U B MUPE B [[EJIOM.

MynbTHIIMKATUBHBIA 3P QEKT 0T pa3BUTHs TypH3Ma COMPOBOXKIAETCS W BbI3BIBACTCS MHTEHCH(UKaIMEH Ty-
PHCTCKHX MOTOKOB. [IpsiMoe M KOCBEHHOE BIIMSIHAE TYypH3Ma Ha YKOHOMHUKY CTPaHbl U €0 PETHOHOB BBIPaXKaeTcst B
MOJYYEHHH JIOTIOJHUTEIBHBIX JOXOJIOB, TOBBIIICHUN YPOBHS 3aHSATOCTH, YMEHBIIECHWH O0e3pabOoTHIbI, pa3BUTHU
TEPPUTOPHHU.

[TpomueccHbIi MOIX0/ K UCCIEAOBAHNIO TYPUCTCKHUX TIOTOKOB JIaeT MIOHUMaHUE TOTO, YTO TYPHCTCKHUI MOTOK —
9TO BEJMYMHA, 3aBHCAIIAS OT MHOTHX (hakTopoB. [Ipn HaydHOM HOAXOAE K YNPaBICHUIO TYPUCTCKUMH ITOTOKAMH
BO3MO)KHO CBOEBPEMEHHO BBISIBUTH TPEH/IBI PA3BUTHA M aIaNTHPOBATHCS K MPEATIOIaraéMbIM H3MEHEHUSIM.

KiroueBble cinoBa: TypusM, OIOMKET, pecypc, BBIE3THON U BbE3JHON MOTOK, MOCETHTENh, TYPUCT, MUTPALIHS,
noes3zika, MHQPACTPYKTypa, aHAIU3.
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